
Inspections 
 

How do I see Inspection History? 

 

o From the Building and Fire Prevention Department Home page, go to Customer Reports, and then select 

Inspection History  

 
o Click on the Inspection History link (please note the permit number entry format instructions on the page)   

 
o Enter the complete permit number and then Submit. No wild card is accepted (%,*, etc.) 

  
o If inspections have occurred, the complete inspection history will display sorted first by permit type 

(Building, Electrical, Mechanical, Plumbing), and then chronilogically with oldest displaying first.   

 

 



Inspections 
 

How do I schedule an Inspection? 

o Go to the Citizen Access home page, select Building and then select ‘Schedule an Inspection’.  Inspections 

can be scheduled without logging in, or having a Citizen Access account.  

 

 

 

 

 

 

 

 

 

 

 

 

 

o  Enter the COMPLETE Permit number and Search. No wild card is accepted. 

 

o All issued permits will display.  Use the + to open the inspection types for each permit. 
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o When inspection types are selected, the calendar will display 

for date selection, site contact phone number, and an area for 

notes to the inspector.   

 

 

 

 

 

 

 

 

 

How do I see outstanding inspection 

conditions? 

 

o ON PERMITS ISSUED AFTER JANUARY 2018 ONLY, after an 

inspection type is selected, the lower right portion of the 

scheduling screen will display all outstanding conditions, and what 

inspection is conditional on these inspections (i.e. Finished Floor 

Elevation – Prior to Framing, Water Clearance – Prior to Final). If the permit was issued prior to January 

2018, the conditions will only display as an error message if you attempt to schedule an inspection that is 

stopped by an un-met condition (I.e. water, sanitation, finished floor certificate, etc.) 

 

How do I see inspection results? 

 

o Inspection results with 

inspector comments can 

be seen in Citizen 

Access Portal, if you are 

logged in AND 

associated to the permit. 

Locate the number, 

select it and scroll down 

to the Inspection header. 

Click on View Details to 

see all notes. 

 

 

 

 

 

o Inspection result emails are currently automatically sent to the email address on file for Onsite Contact and 

Applicant Contact. 

o Inspection History Report (see above for navigation) 


